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9 Attending
a staff meeting
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10 Working
in the office

ART AND
DESIGN

cel

centre for education & industry

D/ EE

Work Experience Learning Framework
for Pre-16 Students




1

6

8

1

4 Questionstoask

Background to the business

a. What isthe history of
the business?

b. What are the basic
facts and figures
about the business?

Employment in art and design

a. What different types
of jobs are there?

Working conditions

a. What are working
conditions like for
staff?

b. What career and
training opportunities
are there?

b. What facilitiesare

available for the use of
staff?

Business organisation

a What arethe
different work roles
in the business?

Layout

a. How istheoffice or
studio laid out?

b. How do the different

people work together?

b. What are the

advantages of the
current layout?

Health and safety/security

a What health and
safety rules do staff
have to follow?

Customer service

a. What customer service
procedures are there?

Administration

a. What administrative
systems are used?

Quality assurance

a. What isquality
assurance?

Marketing

a. Whatisthe
marketing strategy of
the business?

b. What are the most
common accidents?

b. How are customer
complaints handled?

b. How important isIT
to the administration
of the business?

b. What are the qudity

standards of the
business?

b. How doesthe
business advertiseits
services?

. How many people

are employed by the
business?

. What qudifications

and skillsare
required?

. How have working

conditions changed
over the years?

. How are work tasks

allocated to
individual s?

. What are the

problems with the
current layout?

. What happens when

thereis an accident?

. What isgood

customer service?

. What applications

areused in the
organisation?

. What procedures are

there to maintain
quality?

. What image does the

businesstry to
project?

. What arethe main

. What trends are there

. How are working

. What happens when a

. How could the layout of

. What steps are taken to

. What methods are

. How is email used?

. Who isresponsible for

. How doesthe
company evaluate its
marketing?

patterns of
employment e.g. full-
time/part-time?

injobsinart and
design?

conditions likely to
change in the future?

member of staff is
sick?

the office or studio be
improved?

protect property?

used to monitor
customer satisfaction?

maintaining the
quality standards?




